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Points to Note:
 There are 15 Public Lifts/Escalators in the City of London estate. The report below contains details of the three public escalator/lifts that were out of service less 

than 95% of the time.
 The report was created on 29th November 2018 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.
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SC6459245

IN SERVICE 75.2% 2 131 Hours 16/11/2018 Entrapment. Engineer called to site and 
released trapped passengers within 30 minutes, however 
the engineer could not correct door fault on the lower 
doors. Technician returned the following day and 
identified parts required.  Lift was fixed when parts had 
arrived and put back in service.
21/11/2018 Engineer attended site and found a fault 
with the upper doors, parts required.  The technician 
returned the following day to repair and left lift in 
service.

London Wall Down 
Escalator
SC6458958

IN SERVICE 65.9% 1 180 Hours 14/11/2018 – Escalator reported out of service due to 
faulty roller drive after an insurance inspection. Parts 
required with the engineer attending site on 22/11/2018, 
installed replacement parts and returned to service. 

Speed House
SC6459146

OUT OF SERVICE 64.0% 1 190 Hours 22/11/2018 – Drive Fault detected, technician attended 
and could not fix fault so left out of service. 
Technician returned to site the following day and 
repositioned lift but found water ingress to have entered 
main control panel, damaging drive board. Board has 
now been removed and sent away for repair, expected 
return to service date is the 7th December 2018.


